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Start

•Collection of form
•Submitting required Docs
•Applicant collect 
Acknowledgment letter to pay 
(Step 1)

•Generate deed of surrender (Step 3)
•Register the deed of surrender

•Print confirmation list of CofO (Bulk 
operations: CofO confirmation list)

•Sign confirmation list of CofO

•Sign and Register the CofO (DMS: 
Deed Registry)

•Assign the file to call center to call 
the applicant for collection of CofO

•Input CofO collection date (Step 5)

•Generte TDP (Step 4)

•Genrate new CofO (Step 4)

•SIGN  COFO 

•Print new Form CofO 
(Step 4)

•SAVE THE FILE 

•Generate bill (Step 2)
•Assign to call center to call the 
applicant to pay

•Send CofO to HE

Reason to open this application:
• New Certificate after Devolution,
• New Certificate after Assignment
• ,New Certificate after Change of Land Use,
• New Certificate after Gift,
• New Certificate after Change of Name,
• Voluntary Surrender,
• New Certificate after Sectioning,
• New Certificate after Merger,
• New Certificate after Extension/Reduction
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