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Start
•Collection of form
•Submitting required Docs

•Fill the form on merlin (Step 1)
•Applicant collect Acknowledgment 
letter to pay 
•Site inspection
•Generate town planing report (Step 2)

•Generate bill (Step 4)
•Assign to call center to call the 
applicant to pay

For digital CofOs: After collection of deed 
of the approval of change of purpose an 
application for surrender and reprint of 
CofO must be open to generate a CofO 
with the new land use and pupose
•For non digital CofOs: After collection of 
deed of the approval of change of 
purpose an application for recertification 
must be open to generate a CofO with 

the new land use and pupose

•Generate the certificate of change of 
use and the acceptance of offer (Step 5)
•Sign For executive chairman

•Input the Approval 
acceptance date (Step 7)

•Sign for approval

•Generate the Approval Change 
of Purpose (Step 6)

•DURP Recommend (Step 3)
•DURP Generate the change of use 
approval List  (Bulk operations: Change 
of land use  consent list)
•DURP Upload approval List (Bulk 
operations: Change of land use  consent 
list)
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