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Start

•Collection of application form
•Applicant submit required 
documents

•Vetting all documents
•Fill the form on merlin with the 
necessary data (STEP 1)

•Generate CTC bill (STEP 2)
•Assign to call center to call 
the applicant to pay

•Approve on the application form 
filled by applicant to start the 
process

•Print the documents 
•Assign to call center
•Convey the copies to the applicant
•Input the date of collection (STEP 3)

•Forward the file to deed regestry
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